ori00
wfe3 YT ATFHAT weT OFFICE OF THE ADD. CHIEF ENG 1+t me”
afirre @ I T2 BFEeT TRAINING & HR DEVELOPMENT
SHif O, FTOoF-5 PANI BHABON, Level-1
d 72. GREEN ROAD, DHAKA.
ag, & 1T, BIT | P “PHONE +88 02 222230022
TEFF 8 +b'br 0 VOO WWW. deb.gOV.bd e-mail : ctsd.bwdb@gmail.com
EE M2-82.05.0000,0%b,09,005.35-13¢; ©ifes 09/ob/2032 3 |

TS o

QT A B QTSR “ETRT i afewsfe (Citizen Charter) AR IR ” @7 2033-30 o
Y ST (NI (0T WA 33/ob/2033 W3 @E JTAfeIR FFE 33,00 Ao wfos Aur ST
(9F), &lféreT @ T T S TR FCF (oNfF O, (S-S, F-309) AH® XA | 1O Ferifop
FAET BT FRBT NS ST T3 G3A (R 5 63 Q41T TIEAT (5F)(55713), AT 8 M 74
T T VR, APATOTAL, BT | TR S PG A=A S Tl AT IR 5 SPRALTA TF !
(7[), QIR AfRveR, AASl, BT |

Ao 3

0d., IR’ SWIAMRH CRT gniw Afsess (Citizen Charter) REAPIMSR |
03, JHBEIT SWINEG ¢l emw efewrfs (Citizen Charter) R&® 6§ FFE A

FAFSIF TN FEAFNASA |
oo, fafqq
b{"
(W@Wm)
ST 4T LTI (57)(58A13)
of*rFer 8 THT T2 B
QAT TIT |
8 S, TF S |
Roaw (tepvein ffére w1)¢-
S, TERAET ATRET (3F), AEIPR AfMed, AR, et @ T, TRt emi efoxrfe wAfidrwe
RO |

3. TR (), T SAfMEs, AR, BIPT @ T, TIAT e effSerfe st S |
©. AR, B-1937 oAifF [wiw offawes, e, oieT |

E TR-82.05,0000.03b,01,005.33-b3¢/5(8); Sifs 09/0br/2022 3 |

e (SreTd/ed)s

0.  TIfba, IS Abler, AN, BT 8 S (I ATG, AATET @t el dfexife (Citizen
Charter) &S |

ox. F,@e,6 § TReARbEs, AHISIRT, T (NRIARBES NRMER W S@eifod &) |
0o, T IR WfeRE TRrfacies (=), TS, BT |
08. Sz F/TBIF B |




S A4 ATFHAT We OFFICE OF THE ADD. CHIEF ENGINEER
Afirw @ AT T SFa TRAINING & HR DEVELOPMENT
A O, - PANI BHABON, Level-1
’ 72, GREEN ROAD, DHAKA.
a3, &I @I, B | PHONE +88 02 222230022
T 8 +bb 0% _WIV00I www.bwdb.gov.bd e-mail : ctsd.bwdb@gmail.com
IEF T2-82.05.0000,0%0.00,005.35.b98; wifads 38/ov/2023 {3 |

TS 33/ob/23 3 ST 7T 33.00 W AGRS &4 AT (747), & ¢ TTI
ST B, TPCAT TR FTF TS 203320 I TG Jeamiot #Hif Sapary (s “wwt
et efe=fe (Citizen Charter) RS B~ W7 y7 tamivRe o FHERIA |

RoTe 33/ob/23 s SIRTE 7 33.00 BT ASRHE &4 LI (), T 8 AT 7T
T, QAT LT FCF 2033-20 T IZER IRATA M1 Tyaer (@0ea “Trr emie effeufs
(Citizen Charter) @ SRB” @= 3% w@fe o7or WS 27| & Tom Forfoy Fm
>hfST AR S (13 SR T, SORE Ui euaT (F)(5enls), e ¢ WA Tm
TR O MR, AT, BT | o TAfEfe SIfFel MegfE-oy | TR WS TS WRMT
FACErE Birem BT IS GRS R SEeTs ST aR Taeifie Rer wg< afgs
T e effefe FeifE TR @ TEE AR 20332039 ¢ W@ E-TRCTH T IS
ST TR TOIS SAZo A | TSR TOTHOH ATSrs Troifes s 4 ot 7. 8
0% T TR CTAT ZFFITHSITR I I Q2T Fars 27 | o347 B 7wy A, T
T (I3 WK IE, SHRANS @A (9F) TR ISR o ave efesfs (Citizen
Charter) @3 ob 7R 8 o T AT (I TEFPIRFEET WA S TE<T g FE | T o3fe
o e Fifers wed are S afefify s Bs wieTe i, AR, g-arey A e
Sifame TR @ AT ST TOS (1 A | TS TS S IR T ey il 72
FEAIVRECE R0 (TS (O I | Ao TS TRME AT SRS (Il &I
ofoxpls TS R I S FTHFSR TN JeeImeaed [Faalt Sorgrom Few | S 7w
T @3 R G (ST R | GBI AEIST O TR (AOTIRA RS PG AP 9
werifs RECT o ST & | oS Tepnres 2 Frateenz TS Iediie 2eww SR
I e I | SERe Ry red o [Reife S (I e TMenE Arew SR
feadre e a7 30 |

R Pz

S| o 2033-30 W Fifres 5 SERT o W 8 ob T ALIKE GRT FEAANTFIC
R Wifgel AeEs ARS SEb=EE *aae! ST a7 T A |

31 AEre SEeEE G| ev efeesfe (Citizen Charter) MRS 5 CFIPHET AT
FAFSIT TN AN AR FACS R0 |

I (I SRS 7 AFR TATES AT (R ST oS TR T TS (T T |

Tisg

%/
(Tt STRA TRITH)
Sfefie 4w STFTE (5F)(5A13)
oif¥rpel @ T TR SR
TSI, BT |
8 RS, & A |




AT TR-8R.05.0000.03%.04,005.35-b98/5(9); SIfs 38/0b/203 2 |

Rem (comdret fofers w)s

o) | OPRYTT TIE (JF), ATIPR ARWeR, AT, BIFl ¢ FWT-ABI, ERT Al
afexfS sfadrwer =7 |

o | OPRYRE YTHHE (IF), LTI 8 FIC (FRFIPOR FCH, ATCAT, BIFl |

00 | AfISITF, 9-19F 1 Rwew stfawea, QoM vt |

o8 | i PIeoT «AIfeS, g WMl fwes, aeraEr, vl (FREET @TE
STIARAIRCS BT e Afexpls MGG @RIATH TSI T ST SN ZE) |

ot | TA-ARDITE (XPF), T ARWeR, AATEI, T 8 AW, CFl ew elfers
Ao FRG |

ob | e TRTH, SSRE TZHARGIETE (M), AL, Bl |

0q | IR BIN/TTHIT F |

(GTte 5T T3ET)
LI AR (2P)
ef*rwer @ M T SEe

ST, TR |




e S S @S

“oTat emiv &if$wfe (Citizen Charter) 2R FRB” @ 2033-30 T I ST (@i o

SIffds 5 WPE, 033 R |

B2 o3 ST ATFAT (FF), e @ T T AT TR I (AN O, T0S-5, FH-309)

et R
T 8 AR oy AR |
e PR, (i | T (G oA
’ 5 26, )
1297# wﬂmé;é&g%@% ,HJ)W ke W id
S g es(@ w20 | 8- TR F=sTa
{2 erta— vﬂ%w\%_d" %\\
Eeve,C st | Ao vy rvs > o
%,.;fg @:m Wﬂ/mmur e
&l 55 Qi1 6 200, G 7Y o
= il nty 7 @;y(/:rq,@u

b 2
) 5N A
@‘g@; M@D

SHTPA
wriadel 3 Has Jmen, A

B




